YCAM

Technical Sales Manager - Imaging & Detector Systems

Location: XCAM Scientific

Reports to: Managing Director, Karen Holland
Type: Full-time, Permanent

Package: To be shared with suitable candidates
Overview

XCAM is a world leader in specialist imaging and detector systems, supporting demanding
applications across space, science, industrial, and advanced research markets. As we
prepare for our next phase of growth, we are seeking a highly capable Technical Sales
Manager with a strong background in imaging/detector technology, commercial acumen,
and the ambition to develop into a long-term leader within the business.

This role is central to our succession planning. The successful candidate will help us scale
our standard products, reduce the reliance on ultra-specialised knowledge, and expand our
market presence while contributing to the long-term evolution of the business.

Key Responsibilities

Sales & Business Development
e Manage and grow global sales of XCAM’s standard imaging and detector products.

e Provide technically informed advice to customers, supporting them in selecting
optimal detector systems based on SNR, frame rate, sensitivity, and other key
performance parameters.

¢ Develop and execute sales strategies to meet annual order intake targets.

e Build, manage, and support an international network of distributors and resellers,
particularly for VacCam and PFO product lines.
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e Represent XCAM at international conferences, customer meetings, and industry
events (regular global travel required).

Productisation & Market Insight

e Support efforts to “productionise” key products to enable higher volume sales and
smoother internal succession.

¢ Work closely with engineering and production teams to improve product
documentation, specifications, and customer support materials.

o Feed structured, factual market intelligence into R&D planning to guide future
product development.

Sales Operations & Analytics

e Own and improve usage of Salesforce/CRM, ensuring consistent data capture,
opportunity tracking, and reporting.

e Analyse sales performance, win/loss reasons, and pipeline conversion metrics to
drive continuous improvement.

¢ Work with the finance team to develop structured costing templates, gathering
accurate cost inputs to support pricing decisions and margin management.

Proposal & Documentation Support
e Contribute to writing proposals, technical specifications, and sales documentation.

o Collaborate with internal technical writers and engineers to produce clear, high-
quality customer-facing materials.

Long-Term Team Development

e Become a long-term member of the XCAM team with the potential to grow into a
leadership role within sales and business development.
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Help build future succession capability by becoming an internal expert on standard
products and eventually supporting the training of junior team members.

Required Experience & Skills

Technical Expertise

Strong background in imaging, detector science, or related fields—ideally with a
degree or PhD.

Ability to understand and communicate technical trade-offs (e.g., SNR, frame rate,
detector selection, electronics performance).

Commercial mindset with the ability to bridge deep technical knowledge and
customer needs.

Sales & Commercial Skills

Demonstrated motivation to achieve targets and drive commercial outcomes.

Experience in technical sales, business development, or customer-facing scientific
roles.

Strong communication, writing, and presentation skills.

Collaboration & Organisation

Experience working with CRM systems (Salesforce ideal) and using data to improve
performance.

Ability to build strong relationships with distributors, partners, and customers.

Willingness to travel internationally.
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Personal Attributes

Ambitious, proactive, and eager to take ownership of both sales targets and long-term
business growth.

Desire for a long-term role with opportunities to shape the future of the sales
function.

Comfortable in a fast-paced, specialised environment with a high learning curve.

Nice-to-Have Skills

Understanding of the effects of radiation on sensors and electronics.
Confidence in presenting at conferences or scientific/industry events.

Prior experience in vacuum imaging, scientific cameras, or semiconductor detectors.

Why Join XCAM?
Play a pivotal role in the next phase of XCAM’s growth and product scaling.

Work with world-leading imaging technologies used in scientific, industrial, and
space missions.

Be part of a close-knit team with a long-term culture and strong investment in
employee development.

Clear pathway to advance into a leadership role as the company grows.



